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Chief’s Welcome 

  

Mac Tristan is a 29½ year veteran of the Carrollton Police Department. He promoted through the ranks 

to the position of Assistant Chief of Police, where he served for 17 years. He worked as Bureau Chief for 

each of the three Bureaus’ of the Carrollton Police Department and has been responsible for every Divi-

sion and Unit of the department during his career. 

  

On January 24, 2011, Chief Tristan was sworn in as Chief of Police for the City of Coppell Police Depart-

ment. It is only the second job Chief Tristan has had since graduating from college.  

  

Chief Tristan received his Bachelor’s Degree from Sam Houston State University, where he graduated 

with Honors. He is a graduate of the FBI National Academy, the Senior Management Institute for Police, 

John F. Kennedy School of Government, Cambridge, Massachusetts, and the U.S. Army War College Stra-

tegic Implementation Seminar in Carlisle Barracks, Pennsylvania.  

  

Chief Tristan believes strongly in Problem Oriented Policing and Servant Leadership. He not only teaches 

the subject, he has successfully implemented this philosophy in every Bureau and department he has 

managed. He has lectured on Leadership, Problem Oriented Policing, and the Servant Leadership style of 

 

“Crime statistics are important measures that reflect the 

quality of life in any community.  The City of Coppell 

strives to maintain a quality of life for our residents and 

businesses that is relatively free of crime and social 

disorder.  The Coppell Police Department is committed to 

tracking and publishing crime trends and crime rates to 

illustrate our success in attaining the Department’s goals 

on behalf of the community.  Crime affects all of us 

therefore preventing crime is everyone’s 

responsibility.   Awareness and knowledge are key in 

order for our community to protect itself and become 

harder targets of crime.  With all of this in mind, it is 

important for the Coppell Police Department to 

continually publish our crime statistics in order to keep 

our community informed.”   



Our Mission 

“The mission of the Coppell Police Department is to maintain a safe 

and peaceful community environment by providing effective and 

efficient law enforcement services through community partnerships, 

public education, and quality service.” 

Our Principles & Philosophies 

We accomplish our mission through the collective contributions of our people and the community. We manage our responsibili-

ties and resources, taking ownership for our work. We encourage creative problem solving, celebrating our accomplishments and 

acknowledge that there will be mistakes from which we can learn. We constantly evaluate our actions against basic tests for ethi-

cal behavior (Lippitt, 1969). We recognize the demanding nature of our work and promote an environment conducive to the total 

well being of our employees.   



Calls For Service 



Part I Crime Statistics 



Part I Crime Statistics 



       Citation Statistics 



Vehicle Crash Statistics 

Location # of Accidents # w/Injuries # of People Injured 
200 Blk N Denton Tap Rd 4 2 4 
100 Blk N MacArthur Blvd 3 2 2 

300 Blk S Denton Tap 2 0 0 

    

    
Top Cause Factor for All Accidents # of Accidents 

Failed to Control Speed 17 

Failed to Yield ROW – Turning Left 12 

Followed Too Closely 5 
Failed to Yield ROW – Stop Sign 5 



Burglary Statistics 



Vehicle Burglary and  

Criminal Mischief Statistics 
 



DWI and Minors with 

Alcohol Statistics 
 



Community Engagement 
   Coffee With A Cop 

“When people interact with the police, it is typically during times of stress, either from a traffic stop or as a result of being 

victimized.  Coffee with Cops is an opportunity for our citizens and their police department to come together over coffee and food 

to discuss any issues, concerns, ask questions, or simply just say hello.  All of this occurs in a non-stress environment.  It is an 

opportunity to build relationships and community partnerships.” -Chief Tristan 

 On February 21st, 2015 the Coppell Police 

Department participated in the national initiative Coffee 

with Cops supported by the US Department of Justice, 

Office of Community Oriented Policing Services.  The 

event was held at McDonalds located at 125 S. Denton 

Tap Rd, Coppell, TX and was a huge success with an 

outstanding turn out. HOA presidents, concerned 

citizens, and coffee lovers chatted with Chief Tristan, the 

Command Staff, Patrol Supervisors, and Officers from 

the department about everything from crime prevention 

techniques to opportunities to do a ride-along. 



   Community Engagement 
Police Motorcycle Rodeo 

 On March 13th and 14th, Officers from the Coppell Police Department and Police 

Departments from as far away as Amarillo and Corpus Christi participated in the 7th 

Annual Motorcycle Rodeo at Wagon Wheel Park in Coppell.  The event drew an 

estimated 2000+ spectators, even with the bad weather!  The Coppell-Grapevine Motor 

Rodeo is a 501(c)(3) non-profit organization that provides support to various Police and 

Fire Fighter related charities through raffle tickets, a silent auction, and sponsors. Over 

$20,000 was raised for MetroplexCOPS, Remember the Fallen Heroes, Grapevine Shield, 

North Texas Shield, and Team Texas charities through the rodeo this year. 



  Community Engagement 
Citizens Police Academy 

The Citizen’s Police Academy (CPA) has been established 

to promote an understanding of the Coppell Police 

Department, its policies and procedures. Police Work is 

filled with many variables that require professional 

solutions. The goal is to reduce perceived suspicions and 

misconceptions by establishing mutual trust and 

cooperation between the police and the citizens of 

Coppell. The Citizen’s Police Academy presents an 

opportunity to promote civic awareness. 

Classroom presentations, lectures, and “hands-on” 

experience offer participants valuable insight into the day

-to-day operations of the Police Department. 

Department employees receive direct feed-back from 

members of each class. This two-way communication 

between police officers and the community furthers the 

effort to improve the quality of life for residential and 

business communities. 

 

Class Topics: 

Patrol, Criminal Investigations 

Crime Scene, Building Searches, 

Firearms, Criminal Law 

Crime Prevention, Juvenile Law 

Traffic Law & Procedures 

Jail Procedures 

Special Investigations Unit 

School Resource 

Communications 




